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WL RBCHE AR LB R Wbl AR 25280 T IR 5 B Re Ak
FEEMOERE (NEID WEE

OB BN S?
SHE R
Would you mind a double room instead?

(2) s AR T LA T 3000 2
BHEBEE.

Could you please change your reservation date?

R) I ANTT LB IRAE S HOFIT 53 — ST 5 W 2
SEEE:
Can you book another hotel in the area for me?

(4445 G BLAERT I -
SHE R

The Reception Desk is straight ahead.

(6)Je4, F b, WOERFATEIE K.
SEER:

Good morning, sir. Welcome to our hotel.

S

(6) I H = RE X HOR
SHEE R
Very glad to have you here.

(M, L, gt ?
SR

Good afternoon, sir. Did you have a nice trip?

(8)IX A — YR S 2
SHEER:
Is this your first trip to Hangzhou?

(9) B AE AT S T At bR o
SHE R

We wish you a pleasant stay in our hotel.

(10) 13 S fai b o

SHER:
Have a nice stay.
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(11)iFEIHE— T X EiL KA ?
SHER:
Would you fill out this registration form?

(12)3X 2S5 10 5 TRl B AL
SHER:
Here’s your room key.

(I3)fE— I FAT45 5% AT, PIEAIPIE LL 45 10% 911 .
SHER:
We give 5% discount for one week, 10% for two weeks and over.

(14)FBe FHAfIN — T URATT S ) B g 2
SEEE:
May | reconfirm your departure date?

(15)1F R 15 1 [ 48 5 423X ) L
SEEE:
Could you put your nationality here?

(16)¥ [l s A2 B g LT (1 s 2
SEHRE:
When did you make the reservation?

(17)FRABEE —[A) 22i5 1) B )
SHEER:
I want a quiet room.

(18)F & A PR R4t i )75 (8] 2
SHER:
Do you have a room with a nice view?

(19)EHEAF — Lo Uk izl / WG Eh g ?
SEER:
Could you recommend some local sports/activities to me?

(0) IR AT AT fE B s 18] 2
BHER:

Do you have an inexpensive room?

RLIRMITA KA L5 5?
SHE R

Do you have mountain-view room?
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(2)MAE ] — T, BRI & AR AT LT ?
SHER:
By the way, is there a discount rate for a group reservation?

(23)IRAIT A 2 s i 2
SHER:
Have you got a vacant room on the fifth floor?

(24)¥ 1) 5 R E T 2 2 /0 2
SEERE:
What’s the rate today on American dollars?

(25) & A84t 1000 & o bk i, Xf AT ?
SHER:
You would like to change 1,000 U.S. Dollars into H.K. Dollars, is that right?

E)EIBEITE—T.
SEEE:
I’ll calculate that for you.

(27) FRAHHLIX LU 3 T S 4 iR T
SEHRE:
I’d like to change these U.S. Dollars into H.K. Dollars.

(28) % e Jy PG 1K 5K SR e i N R T 2
SHEER:
Can you change this check into RMB for me?

(29) ¥ 1) B2 AT LAFEIR ) LA e Py 2
SHEER:
Can | pay my bill here, please?

(30) i 25 TR 45 K - riy 2
SHBER:

May | have the check,please?

(BL)IX AL BEA N 55 AIUSL B o
BHER:

This charge is for the laundry service.

(32)iX J& & A 5 18] s A2 1 2 H o
SHBE R

That expense is for the lunch you ordered from your room.
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(33 HAEHAME AT T .
SEERE:
I could only pay in cash.

(34) BB, WML AR,
SHER:
Operator, what can | do for you?

@) FNEE M — NI RAEAEHIS5E .
SHE R
I’ll check if there is any room available tomorrow.

(36) T AR BN T 2 7Y [ Jo 11 2
SHER:
What kind of room would you like?

(37) &7 55 HIE S AR R I 2
SEEE:
Is it for business or pleasure?

(38)JLEA L,
BB R

There is a discount for children.

(39) FAVFFERI I -
SHER:
We look forward to your visit.

(40) S LAER) 44 =TT fIWe 2
SHE LR
In whose name has the reservation been made?

@ryiEsrEE e
BHE R
How would you like to change it?

(42) BT TR LR IR ?
BHER,

Which date would you like to change?

(43) EAZIH SN L HE ARG E
BHER:

Would you like me to arrange for another night?
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(AT N — TS N4 .
SEERE:
I’1l make an introduction about the hotel for you.

(45)f& i T A F{E B 2
SHE SR
Would you like more information?

(46) 3K T LA — T 16 o4 g 2
SHER:
May I see your passport?

BEER:
Please fill in the registration form.

(48)iX I8 E N mU I B AR 55 o
SHEER:

This is your wake up call at 6 o’clock.

(49) T AIHHTE, FoXmias et 5.
SHE R
Please hold the line, I’ll put you through.

(50)FHAE R TE (AT 17 )5 4 AL R L i 25 2
SHEER:
I want to know what services your hotel provides.

(BL)FAMTHEM 6 rEIF AL .
SHEHR:
Our breakfast begins at 6:30.

(52) FL4fsaE—THAE.
BHE R

I’1l check the reservation list for you.

(5T Bes 2L 1T 2% ik
BHEAE,

They will deliver your luggage to the room right away.

(54) 1 130 AT H B AT A RES T B 15 2
SHER:

Is there anything else I can do for you?
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(55) e s 2 ).
SHER:
I will escort you to the room.

(56)fE g K A et Iy 52
SHER:
How would you like to pay?

(GN)IFEX Y.
SHE R
Please sign your name here.

(58)1X A2 e
SEEE:
This is your receipt.

(59)FRAHZE IR J5
BB
I’d like to check out.

(60)IR¥u¥K, LLIBAET .
SHER:
Sorry to keep you waiting.

(61) it A T R ?
BHER:
Do you have other cards?

(62)F A= HI R 480K .
SHER:
I’1l settle my account by credit card.

(63)FERFRIT T A,
SHBER:

I booked a double room yesterday.

(64)IHEIX N HIZEA o
SR

Please sign at the bottom.

(65) & REAF IR 1 44 7 Ut A5 18 e 2
BHER:

Could you speak your name slowly?
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(66) T Z N — M EIE .
SEERE:
I need to check your information.

(67) A FIT A 2
SEERE:
Have you made a reservation?

(68) e & R AR K 44 71 2
SHE R
May | have your name?

(69) £ T84 9 186 B8 AZC L, KATHEN /IS,
SEEE:
It will take you half an hour to get to West Lake by bus No.186.

(70) 7 B KA 5 4r%h .
SHE S
It takes about 5 minutes walk.

(T1)fErT LASRAL I 1 54K
SHER:
You can take subway Line One.

(72) 1 2 St 4R A B T 2
SHEER:
What kind of currency do you want to change?

(T)IEHEZ TR ?
SHER:
How many pieces of luggage do you have?

(T4) LRI AT 2
BHER:

Let me help you with your luggage.

(T5)HLTE IR, SR SE AT bAng?
BHER:

The line is busy, would you please wait for a moment?

(o)A EHEH E 5.
BHER:

I’1l put you through to message desk.
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(77)n) A VR R AR b3 51 ?
SHER:
May | have your room number?

(78) 18 7R B IR e s — g i g ?
SHE SR
Do you need me to give you some suggestions?

(T9)E R E WF DT E Y o
SHEER:
Please take care of your valuables.

(80) fa ot FRATT Y e 2530 ¥ i i 2
SEEE:
Are you satisfied with our service?

>

(BL) BT TR o
SEEE:
Wish you a pleasant journey.

(82)FRATHI 2 LI ] 1 o
SHE R
Our meeting has changed the date.

(83) AR JL R BRI FH T o
SHER:
We have no double rooms vacant on those days.

(84) FAT I TR 55 -
SHER:
We’re always at your service.

(85)i7 141 N [ ST 42
BHER,

Would you like single room or double room?

(86)FRATAE — A A B A b X3 1 5 7]
SHBER:

We have a nice garden-view room.

(87) 14 ik LA P et i 2
BHER:

Is there a bar in your hotel?
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(88) 135 AL Bl b 1HE & TERE 1 2
SHER:
What’s the room charge?

(89) 1] LARR — N & 1 g g ng ?
SHER:
May | have your telephone number?

(QO)thATT N H B IF . (LS
SHE R
They will check out next Sunday.

O CENIRANT I 55 1E T
SHEER:

I’ve made a reservation for you.

(92)iX & E il
SEEE:
Here is the registration card.

(93)IX A AEFHRH Y -
SHE R
It’s on the sunny side.

(94)FK T LS — T g ?
SHE S
Can | have a look at it first?

(95)F. Al EL X [A] g
SHE LR
I’11 take this one.

(96) K E a5 &% /b7
SHBER:

What’s your room number?

O7) AR ETIE, MRSRE R,
SHE R

The room is cozy and the service is good.

(98) 1 e Al 1) 2 W E AL ?
SEER:

Which flight do you take?
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(99) TR T LA FH e 7 3 23 o 2
SHEER:
Can I pay with traveler’s check?

(100)F Ak 25 f K IX 4 22 R
SHER:
Sorry to make so much trouble on you.

(101)FemT LARI— F i 45 F -F g 2
SHEE:
May | swipe your credit card?

(102) b itEl] 22 2Bk — W 2
SHER:
How much is a standard room per night?

(103) 3 75 2 — Al HEMRAH 5 o
SHER:
I need a non-smoking room.

(104) X 2 P
SHEER:
Here is your passport.

(105)3006 )7 [EI7E 3 #%.
SHE S
Room 3006 is on the third floor.

(106) HE 2 VR T AN 2
SHER:
Who is your tour leader?

(107)H — AT ISR AL A
BHER:

There is still one piece of luggage in the taxi.

(108) % HE £ b5 8] PN S5 fige e 2
SHE R

Could you wait in your room please?

(109) 7] DA YRFRAE T 7R MR B 2
SHBE R

Could you tell me where the restaurant is, please?
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(110)FREE F B HLIF HAR el .
SHER:
Il go there and take some photos.

(112) iy DA AL B 5 A 15 R g 2
SEERE:
Could you tell me the fax number?

(L13)PRATFR AL R e 551 2
SEERE:
Do you provide Internet service?

(114) fERedt— TR RES ?
SEEE:
Would you please spell your last name?

(L15)iH 1 FH &S .
SEEE:
Would you please wait a moment?

(116) HefS 5 VR FRME B AT LUK AL 512
SEHRE:
Could you please tell me where | can send a fax?

(117)F 6 /I HIR 22
SHE S
There is a time difference of 6 hours.

(118) HAH S TEN AL EER .
SHER:
The taxi will be waiting for you at the entrance.

(119) FE AR NRIWIZL)L?
BHER:

How can | find a babysitter?

(120) 4t 5 V5 2 iR 5%
SHE R

There are a lot of scenic spots in Beijing.

(12084 RA ML) 2
BEER:

Do you have any plans for today?
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(122)F & L ZINR— A B30 T Rz 3.

SHER:

I will assign a repairman to fix it as soon as possible.

(123)FR A8 5t46 200 3£ 7T,
SHEER:
I’d like to change 200 US dollar.

(124) & Gk s RS h 4
SHER:

Room service also provides Chinese food.

(125)REHs Mg 2
SEEE:
Could you do me a favor?

(126)fR T LA AR ik sfensy 2
SHER:
Could you bring it for me?

(127) A L Re bR R
SHE R
I hope it will be found quickly.

(128) AR AT A I H 22 2
BHER:
What time do you want to go?

(129)3R 1 & Uf Jo 24T HLIE LA 15
BHEE R,
I will call you when I get it ready.

(130) & FT S Zml L 2
SHEER.

Where are you going?

(BBVIEEZWH T .
SHBER:

The parking lot is full.

(132) s T LRI (I K
SHER:

You may pay when you leave.
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(1) EF LALLM EES .
SEERE:
You can go there and have a look.

(134) i 3% I35 [H]E .
SHER:
Send it to my room please.

(135)FE T AL HE
SHER:
A window seat please.

(136) M — 2K P H AT
SHER:
There is a Bank of China nearby.

(37 IR T A EALS ?
SEEE:
Do you have a fax machine?

(138)i ICFEFRAIIK L.
SHER:
Please charge it to my room.

(139) 27 55 FHIL AR IR I ?
SHEER:
Is it for business or pleasure?

(140) 7kt H BT IEAE B
SEER:
There’s a swimming pool being built at the moment.

(141)E XL E.
SEER:
Step this way please.

(142)50 Fm—K, WHERSS .
SHE R

50 dollars a day, including service charge.

(143) ARST AT S TR IE R XS T A B ?
SHE R

Do you want to make a pay call or a collect call?
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(144) FRATI G B2 A o B 2 A0 N EL AR V55

SHER:

We offer IDD and DDD service in our hotel.

(145)FRAHZEKIR /5
SHE SR
I’d like to check out.

(146)BeF-1alr T FBR I JS T
SHEER:

It’s over there at the back of the elevator.

(L47)FRATTI JE AL T gL % |
SHEER:

Our hotel is located on Shu Guang Road.

(L48)fE T (5 B A %
SHER:
Your reservation information is wrong.

(L49) A 15m WM I IR 55 -
SHE R
We’re always at your service.

(150)F A L 1 522 139-0571-0000.
SHEER:

My telephone number is 139-0571-0000.
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WL RBCHE AR LB R Wbl AR 25280 T IR 5 B Re Ak
FEEMOERIE CGEERD WEE

(1)Do you have one single room for two nights?
SHER:
PARVT P AN R BN DS — T, AT ?

(2)Room Reservation, May | help you?
SHER:
FhHEPATE, A An OSBRI

(3)I"d like to book a room.
SHER:
FABITA 5 1A

(4)How many nights do you wish to stay?
SEERE:
A BTG ?

(5)How much is the room?
SHEER:
% bk

(6)Which date would that be?
SEERE:
BATEH A b i ?

(7)How many guests will there be in your party?
SEHRE:
B—1THZ PO NS

(8)May | know your phone number?
SEER:

e R PRI A F T N 2
(9)How do you spell that?
SEER:
HEAPE?

(10)Could you hold the line, please?
SHE R

T EE WA ?
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(11)Thank you for waiting, sir.
SHER:
WS 7, ek

(12)I’11 arrive late, but please keep my reservation.
SHER:
Wl — M BIL, TR BT B b5 .

(13)Would you like to make a guaranteed reservation?
SEERE:
1 R T AR T T 1 2

(14)I"d like to confirm your reservation.
SHEER:
HALFE N TR

(15)May | have your flight number, please?
SEEE:
T 5 RS e I PENL F A 4 ?

(16)We offer free transportation to and from the airport.
SEHRE:
FATFR AL 5 T IHLIZ I IR IR 55

(17)We offer pick-up service at the airport.
SHER:
HAENLIA IR BEE FEALIRSS

(18)Do you know your arrival time at XXX Airport, sir?
SHEHR:
S RTE A XXX L i a] g 2

(19)Do you mean local time ?
SEER:

TG 45 B2 2 TR ey ?

(20)We look forward to serving you.
SR

PATIRFREN IR ST -

(21)Have a safe trip.
SHE R

BUAE—B%F2%
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(22)What kind of room would you prefer?
SHER:
TSR BAT AR B 3 )2

(23)I’d like to reserve a room with sea view.
SHER:
HAELT — (Al 15 2R B3 A o

(24)I’d like a room with a very large bed.
SHE R
FAE A KPR b5 [A] o

(25)Does the price include breakfast?
SHER:
A AL LA 2

(26)Shall we charge this to your company?
SHER:
PAE RO m i B ?

(27)Do you accept credit card?
SEHRE:
PRATTP s e 32 A R 2

(28)ls this a new reservation or a confirmation call?
SHEER:
A AT R T, S BA T IR 2

(29)I’d like to confirm a reservation.
SHER:
HEIN— T

(30)Your room is confirmed.
SEER:

BT 2GRN

(31)I’m afraid that we have no record of reservation for that date in your name.
SEER:

R FATEA BB RIT 1R

(32)Shall I make a reservation for you now?

SHER:
LI TOT b1 ?
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(33)You’re lucky, we still have some room available for those days.
SHER:
RSz, JATDIRLRRIGFA 25 )

(34)I’d like to book 10 standard rooms for some visiting scholars.
SHER:
ARG J ULV A 27 AT 10 AN RvEENA] .

(35)I’d like to extend my reservation for one more night.
SHER:
AN]SR AC—

(36)We’ll extend the reservation for you.
SHEER:
FA & NI TT 1 -

(37)You can go to the Chinese restaurant in our hotel.
SEEE:
T LA AT RS i 48 T A

(38)We’ll make the cancellation for you.
SHER:
FAT Iy U AT

(39)We will inform your friend when he comes.
BHER:
T A RS Jed] 2= o it o

(40)Can you book me into another hotel nearby?
SHEHR:
AANAT ALE B A JT0AT o5 — S0 5 e ?

(41)Can I leave my suitcase at the Bell Captain’s Desk?
SEER:

AT T A AT 2= 2

(42)This cloakroom is open until 9:30pm.
SR

AT AR TTRCE G 9:30,

(43)Is there anything valuable or breakable in your bag?
SEER:

T I AE T A SR STE B B Y ?
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(44)What’s your tourist group’s name?
SHEER:
T IRARITIRAT B2 ot A

(45)How many people in your group?
SHER:
PRATTIINA 22 2 AW ?

(46)Can you tell me your information in detail?
SEERE:
T BE VR ) FR A UARATT S B 2

(47)Could you check that if everything is here?
SEEE:
TE R A ARV R AN A A ?

(48)Just a minute please. I’ll bring a luggage cart.
SHER:
RS, AT AR,

(49)Could you describe your bags?
SEHRE:
ERERR — TR E R AR 2

(50)I"11 collect it for you right away.
SHER:
R FEEL

(51)Could you please show your luggage tag?
SHEHR:
AT L R — M AT ARG ?

(52)There are several top-class restaurants and bars here.
BHE R

FATZ) LA I T LA — T8 T AP e

(53)I’ll make an introduction about the hotel.
SEER:

P It LIS R4

(54)Don’t worry, it will take you 30 minutes.
SEER:

A, 30 rEhEae Rl
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(55)It’s slippery, please mind your step.
SHER:
HARTE, /D

(56) Please contact the front desk.
SEERE:
HRRATE

(27)Are you Li Ming from International Travel Agency?
SHE R
friek B E BRiRAT +E 2=y 2

(58)Do you remember the tag’s number?
SHER:
RE T PR HARRE 7 S 5 ?

(59)There is a service charge of 15%.
SEEE:
hws 15% 1 ik 55 2% -

(60)If you want to cash the check, please sign your name here.
SEHRE:
R AR RS, TEAEIX AR A

(61)Would you like a wake-up call?
SHEER:
T I 4 T L R e 55 2

(62)Would you like a second call?
SHEHR:
T I R L I R 55 2

(63)It is $165 per night for a double room including breakfast.

BHAE,
RIRH B0 165 L0000, & R4,

(64)I’'m afraid we have no vacancies this evening.
BHER:

BB S MR 255 T

(65)That’s the best rate I can offer you, sir.
KRB REL T BB RIS -
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(66)My room is very small, can you upgrade it to a suite?
SEERE:
W EIAARAN, ARRELG IRIT B 5 2

(67)I am sorry, Mr White. Your room isn’t quite ready yet.
SHEER:
XA, PRRRSEAE, S AR A B e e

(68)May | suggest you a cup of coffee in the lobby bar?
SEERE:
FAT DA S 13CHS 3] K S WES Py P e 2

(69)I'11 ask Housekeeping to do your room as soon as possible.
SHER:
ey 2 s RS PR AT F3 18 ) 5 1]

(70)Sorry madam. I didn’t quite catch what you said.
SEEE:
XA L, A W E ST .

(71)Let me give you a map of the city.
SEHRE:
FRA5 T TR T i TS

(72)Chang’an street is about five minutes’ walk away from our hotel.
SHER:
KA B AT E AT T b

(73)Enjoy your stay, Ms Brown.
SHEHR:
BB N, ALt

(74)Good morning, this is Simon from Guest Service.
SEER:

HEGf, BRIER RS LIPS

(75)Please tell the taxi driver I’ll be down in five minutes.
SEER:

HE VR AR 5 B A R

(76)1 will order you a taxi for nine thirty.
SEER:

Lam e Hlr 9:30 KA
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(77)1 need two rooms for two nights on December 5™
SHER:
WAHEIT 12 H 5 H 2 ()5, 2.

(78)Could you give me a credit card number?
SEERE:
EResn REBME A R5 g ?

(79)1 need your credit card number to guarantee your reservation.
SEERE:
T EAEAE FHR S R R TT .

(80)Could you tell me the expiration date, please?
SEEE:
T pe s R oA Ay ?

(81)We appreciate your suggestions to our hotel.
SEEE:
TR AT IR ST Z 4R 5 5t 5

K

\]J_[I_AO

el

(82)Do you have the reservation number?
SEHRE:
JOR =R RARCAE N

(83)1 have to cancel my reservation for next Tuesday.
SHEER:
T EHUH T A Z AT .

(84)Would you like me to send a confirmation email?
SHEHR:
T TR IR T K — B ) FL e 2

(85)Will there be any charge for the cancellation?
SEER:

B PT 2 o 2
(86)I'1l put you through to the restaurant.
SEER:

R EIT

(87)I'1l send someone up from Maintenance.

BHEE,
REMAEN R K.
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(88)Could you tell me which room Mr. Lee is staying, please?
SHER:
PRae S PR S A AR R a) f5 e ?

(89)I am afraid I can’t give out our guests’ room numbers.
SHER:
AR BEE T T NI 5.

(90)Would you like to call back later or leave a message?
SEERE:
BRFETHTHIECRES?

(91)We will leave a message for him.
SEEE:
AT =L B A S .

(92)Could | have a room on a lower floor, please?
SEEE:
i 1] FRAE AL AR — LE ) 5 [A] 2

(93)Would you mind repeating the number?
SEHRE:
TR LA EE N S ?

(94)Let me just read that back to you.
SHEER:
iR ER T

(95)Please accept my apologies.
SHEHR:
T2 R TE R

(96)1 will send somebody up to collect your bags.
SEER:

N FREE T,

(97)1 will offer you a room on a higher floor.
SEER:

G MEE i 55

(98) The guest complains the room smells of smoke.
SHEER:

B NHLAE 3 18147 JHE

70/75



(99)Do you need transportation to and from the hotel?
SEERE:
T BEPUE R R S5 2

(100)Could you check your departure date please?
SHER:
TR N ERE S Y, arng?

(101)Here is your card and invoice.
SHE R
KRR RIS

(102)You can make IDD call in your room.
SHER:
T mT LAAE B3 () AT B B ik LR LT

(103)There is a mini bar in your room.
SHER:
% b A /INKAE

(104)You can use internet in the room for free.
SEHRE:
S TE] N _E P 2 e 2R

(105)There is a safe in your room.
SHEER:
J5 18] AT RIS 46 o

(106) This is your room key. Our bellboy will show you to your room.
SHEHR:
KRR . FRATATZE R s £ Be 1Al

(107) If you have any problems, please let us know.
SEER:

USRS T, T BRI R IAT.

(108)Here’s a letter for you, Mr Green.
SEER:

pksed, XEAEHME,

(109) Is it possible to rent a bike here?
SHEER:

WA BAT Gl A AL ?

71/75



(110)We will answer you as soon as possible.
SHER:
TR RGEEL .

(111) Will you pay by credit card or in cash?
SHER:
EHEHRIEEIN &K

(112) There is a street where the local food is served.
SHE R
AR N7

(113)How would you like to make your payment?
SHER:
TR A 25K 7 2K

(114)1 do apologize.
SEEE:
AR I

(115) If you don't mind, we can take care of your baggage.
SEHRE:
WREANE, HATTLAEEETE.

(116) I'm sorry, all the rooms are fully booked on that day.
SHER:
IR, AR5 R DT T

(117) You could try the Peace Hotel if you like.
SHER:
I A S AR AT DA — AR

(118) It is RMB 550 per night for a twin room.
BHE R

XN 8] [H] BE#E 550 TG

(119) We will confirm your reservation by E-mail.
SR

Al il ad o 5 WA A R FAT

(120) Thank you for calling.
SHE R

Z ST LR
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(121) We are expecting your arrival.
SHER:
BATVAR R FR

(122) I’d like to postpone my check-in time.
SHER:
FREEHEIR N [H]

(123) Here is the tariff.
SHE R
KRR

(124) Breakfast is included /excluded.

SHEER:
AR O EEARIAEEENR.

(125) What’s your nationality?
SHER:
Vi 1] 985 ) T 368 2 R HL2

(126) Please pay the room deposit in advance.
SHE R
T TS TR D3 9l <2

(127) How did you make the reservation, by telephone or by internet?
SHER:
18R UM 277 NP FT, HIEIL 2 % ?

(128) I want to have an extension.
SHER:
RARS PSR TF4E

(129) Let me give you a new card, please.
SEER:

PRI — 5K R

(130) May | leave a message for her?
SHER:

FR A ATt B 0 2

(131) Are there any letters for me?
BHEER:

RIVE R ME 2
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(132) How can | get there?
SHER:
WERLIREL?

(133) Did you sleep well last night?
SHER:
G SR B A5 e 1 2

(134) Did you use mini-bar just now?
SEERE:
it ) 4 IR 3 ) L /N KR R T 2

(135)I’11 check it with the departments concerned right now.
SHER:
W ESHKREIIZSE T

(136)Shall I draw up your bill for you?
SHER:
FRAT L B K BT H SRl 2

(137) Item 3 refers to the room service.
SHE R
iH 3 R H ik RS .

(138) This item is laundry charge.
SHER:
XIEPEA D .

(139) | am the hotel representative.
SHEHR:
R EAFE

(140) we have shuttle bus to the airport.
BHE R

BATHEHIB RIS

(141) We offer parking service.
SR

FATIRMA TR 55 o

(142) Would you like to have a brochure of the hotel?
BEER

TG o A 2
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(143) May | lead the way, sir?
SHER:
e, PORVEK, UFnh?

(144) This is the emergency exit.
SHER:
XREEZHO.

(145) Please leave your luggage out of your door.
SEERE:
T AR AT ZTRAE T

(146) The business center is on the second floor.
SHER:
R 55 b AE

(147) Where can | book flight ticket?

SHEER:
W LR AT R LR

(148) We have just received a fax for you.
SHE R
FATHIM B s 1) — A H

(149) Please check it after typing.
SHEER:
17585 B R .

(150) Do you know how to use this copier?

SEER:
TG FNIE dn e fi F R BT ?
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